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How to Authorize 3rd Party Redemption in MOSS Website 

 

 

Step 1： Login to your MOSS account. Select “Order Status” on the right top corner of the 

webpage.  

 

 

 

Step 2: Select “View Order” 

 

 

 

Step 3: Select “Third-party pick-up” 
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Step 4:  Fill in the information and click “Submit” 

 

 

 

Step 5: When the application is completed, a Confirmation of 3rd Party Authorization for Sales Order 

Redemption will be sent to the authorized person’s email address box. The email notifies the 

sales order information as well as the necessary documents required for redemption. In case 

no email address is provided for the application, the sales order owner shall prepare the 

necessary documents referring to the Important Notes. 

 

The name of the authorized person will be shown in the sales order details after the 

submission of application. 

如何於  
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MOSS 網站客戶服務系統登記授權第三方領貨 

 

 

步驟一： 請登入 MOSS 賬戶，然後選按網站右上角「訂單狀況」 

 

 

 

步驟二： 選擇「查看訂單」 

 

 

 

步驟三： 選按「授權他人代爲取貨」 
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步驟四： 填寫授權資料，完成後按「提交」 

 

 

 

步驟五： 完成授權程序後，授權人將會收到確認電郵，再次提醒領貨所需文件。若授權人沒有電

郵地址，請參閱「購買須知」的領貨流程部份，了解領貨必須攜帶的文件。 

 

另外，「訂單資料」內將會顯示獲授權人士的姓名。 

 

 


